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Abstract 

Many students decide to choose concentration because of pressure from other parties, such as 

parents, siblings, or the surrounding environment. Therefore, the purpose of this study is to explore 

and understand in depth the dynamics of decision-making in financial management concentration. 

The research was conducted with a phenomenological approach that reveals deep aspects that have 

not been revealed in the scientific literature so that it becomes a novelty about the dynamics of 

student decision-making in choosing a concentration. This research uses qualitative methodology 

with an interpretive paradigm and transcendental phenomenology approach. The key informants of 

this study were 8th students of financial management concentration. Data collection is done through 

participant observation, in-depth interviews, and documentation. The dynamics of decision-making 

regarding the choice of financial management concentration are caused by academic preferences, 

the impact of social interaction, and job opportunities. There are factors of friends or close people 

who give academic preferences, group factors that concern the impact of social interaction on the 

decision-making process, and personal factors related to future employment opportunities. 

  

Keywords: Decision-making; Academic preferences; Impact of Social Interaction; job 

opportunities, Management Concentration. 

  

1. INTRODUCTION 

Decision-making is a complex cognitive process that involves critical thinking, the 

evaluation of information, and consideration of the risks and benefits of each available 

option (Pasaribu, 2020). In addition, every decision-making process always results in one 

final choice (Kurniawan et al., 2019; Saimo, 2022). The decision-making process also differs 

depending on the context, for example, in large organizations, SMEs, or education (Aulia, 

2020; Gonadi, 2021). 

The importance of information in decision-making is also emphasized in the literature, 

where the right and correct decision depends on the quality and quantity of information 

available (Floştoiu, 2019). However, it is important to remember that decision-making can 

be affected by irrationality that can be reflected in brain activity (Sacré et al., 2016). Research 
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conducted by Dennett & DeDonno, (2021) shows that critical thinking dispositions can differ 

between individuals from different cultures thus demonstrating the complexity of cultural 

influences on critical thinking skills in decision-making contexts. 

One of the most decisive decisions is to concentrate on the area of expertise. The 

reliability analysis of the decision-making ranking system provides a solid view in selecting 

the appropriate concentration of courses (Zhao et al., 2020). It is also important to consider 

psychological aspects of decision-making, such as verbal ability, as this can affect the 

accuracy of decision-making (Bruyneel et al., 2020). In addition, involvement in academic 

conferences is very important because it can have an impact on the selection of course 

concentrations by expanding the scope of knowledge and expanding academic networks 

(Pavluković & Cimbaljević, 2020). 

Many students decide to choose a major or concentration of study because of pressure 

from other parties, such as parents, siblings, or the surrounding environment. This reflects 

the influence of social factors in the decision-making process (Bruyneel et al., 2020; 

Gajanova et al., 2020). Students are also influenced by their peers, even if the chosen major 

or concentration does not align with personal interests or skills (Moraes et al., 2019). It is 

important to note that the choice of concentration should be based on factors such as the 

personality, talents, interests, and potential of the individual in order to avoid potential 

problems that may arise during the educational process. 

The results of observations that have been made at the Department of Management, 

Faculty of Economics, Ichsan University Gorontalo, show the dynamics of decision-making 

in the selection of financial management concentrations during the period 2017 to 2022, 

Where the percentage of students who decide to choose the Financial Management 

concentration tends to fluctuate and does not reach 15% of the total management students 

each year as shown below: 

Figure 1. Dynamics of decision-making financial management concentration 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Academic Bureau of Ichsan University Gorontalo, Year 2023 
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This is caused by several things, as expressed by one of the lecturers of the following 

financial management concentration: 

"Students' choice of concentration is based more on the influence of friends or 

information from seniors. The financial management concentration tends to be of little 

interest because most students consider financial management to be very full of numbers, so 

they don't really like courses that have a lot of calculations. They also think that lecturers in 

the financial concentration make it difficult for students a lot..." (Eka Zahra Solikahan, 2023: 

11.00 wita) 

In addition, according to the Head of the Management Department, there are several 

things that students consider before choosing a concentration, especially in choosing a 

financial management concentration as revealed that: 

"...Students choose the Financial Management concentration to consider a lot. There 

are several things that influence students to determine their concentration, such as 

friends, lecturers, interests, and abilities." (Syamsul, 2023: 10.00 wita) 

Based on this phenomenon, the purpose of this study is to explore and understand in 

depth the dynamics of decision-making in financial management concentration. This 

research is important because, through a phenomenological approach, it can reveal deep 

aspects that have not been revealed in the scientific literature, so it becomes a novelty in 

terms of the dynamics of student decision-making in choosing a financial management 

concentration. In addition, the results of this research can provide insight for study programs 

and financial management lecturers to design learning units such as Semester Learning Plans 

(RPS) that are more effective and relevant in accordance with student needs in making 

concentration decisions. 

  

2. IMPLEMENTATION METHOD 

This researcher uses qualitative research methodology with an interpretive paradigm 

and transcendental phenomenology approach to focus on exploring experience and 

perceived meaning in decision-making of financial management concentration selection. 

Transcendental phenomenology is a descriptive effort focused on experience with the aim 

of providing clarification based on eidetic inquiry and understanding phenomena as answers 

to epistemological and ontological questions of research (Dreyfus & Wrathall, 2007; Gros, 

2023; Taylor, 2013). The key informants of this research are eight students with a 

concentration in financial management at the Department of Management, Faculty of 

Economics, Ichsan University Gorontalo. Data collection is done through participant 

observation, in-depth interviews, and documentation.  

The data that has been collected is then tested for validity through four evaluation 

standards, namely (a) Credibility Standards, (b) Transferability Standards, (c) Dependability 

Standards, and (d) Confirmability Standards. Analytical techniques in the methodology of 
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transcendental phenomenology use a systematic approach to explore and understand the 

underlying meanings of human experience. According to Kamayanti, (2016), 

Transcendental phenomenology analysis techniques are: (1) Identifying neomas (textural 

analysis); (2) Performing epoche or bracketing (structural analysis); (3) Setting neosis; (4) 

Forming an understanding of intentional analysis; (5) Getting research findings (eidetic 

reduction) 

  

3. RESULTS AND DISCUSSION 

Based on the analysis of interview data that has been conducted by exploring the 

experience and subjective knowledge of informants to explore and understand the dynamics 

of decision-making in the choice of financial management concentration, three things were 

found that made students choose the financial management concentration, namely:   

3.1 Academic Preference 

Based on the results of in-depth interview data analysis and research observations, 

it was found that students decided to choose the financial management concentration 

because it was based on (1) Likes of calculation aspects, (2) Appropriateness to interests 

and abilities, and (3) Favoring knowledge with a definite result, as the following 

expression: 

"…I chose the financial management concentration because I liked calculation 

first, then the second I was in school to enter science, so automatically I already 

have a basis in calculations and am interested in knowing more and deepening 

knowledge in the field of calculation…." 

"…yes, so at first I thought that basically, I am indeed from SMK majoring in 

Accounting, so I think it is very relevant if I take a concentration in Financial 

Management in college…" 

"…I think some of the courses from the financial management concentration are 

realities in everyday life that I can apply…" 

"…I took finance because of my own choice because, from the beginning of 

entering management, I was already interested in the concentration of financial 

management, without any coercion or joining friends…" 

From these findings, deepening analysis and in-depth reflection were carried out, 

which resulted in the conclusion that "Academic Preferences" is the most appropriate 

concept to encompass the categories that have been identified. Therefore, the results of 

this finding can be described as follows: 
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Figure 2. Research Findings 1 

 

 

 

 

 

 

 

 

 

 

 

 

Academic preferences are closely related to decision-making, selection, 

concentration, and financial management. Psychological and environmental factors can 

influence financial management concentration (Wijaya & Widjaja, 2022). Furthermore, 

Wiswall & Zafar (2021) discussed human capital investments and expectations about 

career and family. This could be relevant to understanding how students perceive the 

potential outcomes of choosing a particular academic major, especially in fields such as 

finance, where career prospects may play a significant role in decision-making. 

 

3.2 The Impact of Social Interaction 

The pressure of social groups has a great influence on the way we think, behave, 

argue, and respond to social stimuli. Students sometimes choose concentration not by 

their own choice but by the choice of others. Based on the results of data analysis that 

has been done, it was found that students decided to choose the financial management 

concentration because it was based on (1) The existence of close friends, (2) Many 

friends took the concentration, and (3) Following the word of a close person, as some 

of the following phrases: 

“…I actually didn't think I wanted to enter finance because I got information 

from some seniors and friends that financial concentration is a difficult 

concentration, so there are few enthusiasts, but at the time of taking 

concentration, I was convinced by someone who should not be named, one of the 

lecturers at Ichsan, he convinced me that I could enter finance because I saw 

potential,  And then my close friend also at that time took a concentration on 

finance, this is what made me choose finance….” 

“…I chose concentration instead of personal choice instead of joining friend 

"D" who chose financial management concentration because from semester one 
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until now I have always been together in terms of doing assignments, as well as 

outside campus. Therefore, I take finance even though it only feels now the 

consequences of following which is not my own choice (with a smile)…” 

From these findings, deepening analysis and in-depth reflection were carried out, 

which resulted in the conclusion that “The Impact of Social Interaction” is the most 

appropriate concept to encompass the categories that have been identified. Therefore, 

the results of this finding can be described as follows: 

Figure 3. Research Findings 2 

 

 

 

 

 

 

 

 

 

 

 

 

Social interaction is closely related to decision-making when choosing a major or 

concentration at the university level. The friend factor in every decision has an 

influence, either directly or indirectly, illustrating that friends influence every decision 

of a person (Suriyani, 2016). In addition, knowledge exchange increases 

competitiveness, which shows the impact of social dynamics on decision-making 

(Almeida & Campos, 2021). Parents play an important role in the decision-making 

process regarding their child's education and career choices (Austin et al., 2017; Sjöberg 

et al., 2020). 

 

3.3 Job Opportunities 

A student, as an individual who already has a critical frame of mind and is more 

mature, will certainly think about his life in the future, so it is necessary to prepare 

without direction from others. Based on the results of data analysis that has been done, 

it was found that students decided to choose the financial management concentration 

because it was based on (1) Good job prospects, (2) Needed in the World of Work, and 

(3) Many employment opportunities available, based on the following expression: 

“…I chose the finance concentration because I was interested in a promising 

job, needed many companies (with a smile), and wanted to also manage 

expenses, so I was interested in studying finance, especially since my family 

background also had finance graduates and worked at one of the banks….” 
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“…The reason I took finance was because of his job. What I knew was that his 

job opportunities in the company for finance were very large, so I chose finance 

because it was more about job prospects for the future…” 

From these findings, deepening analysis and in-depth reflection were carried out, 

which resulted in the conclusion that “Job Opportunities” is the most appropriate 

concept to encompass the categories that have been identified. Therefore, the results of 

this finding can be described as follows: 

Figure 4. Research Findings 3 

 

  

 

 

 

 

 

 

 

 

 

 

The decision to choose a field of study or education is influenced by a variety of 

factors, including the potential for job opportunities related to that field (Komatsu & 

Watanabe, 2021). Decision-making in the context of career choices can also be 

influenced by perceptions of the impact of future technological advances, such as 

artificial intelligence (AI), on certain professions (Rainey et al., 2022). 

 

After carrying out the classification and categorization process, the researcher presents 

the data that packs what is found in the form of text, charts, or images that aim to create a 

visual picture of the information, which further builds the proposition of the meanings built 

by the research informant. The propositions found in this study are: 

 

Proposition: The dynamics of decision-making choices in financial management 

concentration are caused by academic preferences, the impact of social 

interaction, and job opportunities. 
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4. CONCLUSION 

The dynamics of concentration selection decision-making based on in-depth aspects of 

informants show that Academic Preferences, the Impact of Social Interaction, and Job 

Opportunities are the causes of financial management concentration decision-making. 

This is certainly based on factors of friends or close people who give academic 

preferences, group factors that concern the impact of social interaction on the decision-

making process, and personal factors related to future job opportunities. It is 

recommended that policymakers pay attention to the factors that cause students to choose 

concentration so as not to be wrong in making concentration decisions. In addition, it is 

also recommended that future researchers explore further the process and dynamics of 

decision-making in other aspects. 
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